
 

 

Take a look at  our website  

www.newmarketdaycentre.co.uk                          

Call 01638 664262 or pop in and say hello  
 

Independent Charity & Community Club for the over 50’s 

Winner of the Best Lifestyle Independent Award in the  

‘Love Newmarket Business Awards’ 2018 

‘We can’t help everyone, but everyone can help someone’ 

Ronald Reagan 
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Our Mission and Commitment 

 

 

 

 

   The object of the Newmarket Day Centre CIO is to       
provide advice and practical support to the most               

vulnerable; to aid independent living and quality of life      
for all the older people and their family carers residing       

in and around Newmarket. 

 

  

 We aim to provide flexible, person-centred services that are  

 preventative and generate quality of life in retirement 
 

 We aim to work in partnership with others to provide services  

 that support independence and offer choice for the individual 
 

 We aim to enhance our advocacy service working on behalf of  

 older people to ensure that care services reflect their needs and  

 to assist individuals where their voice is not heard 
 

 We listen to retired people and use the information gained to  

 update our existing services and develop new ones to ensure  

 that we meet the standards, needs and expectations of  

 older people 
 

 We encourage our staff and volunteers to develop their full  

 potential and to maintain high standards 



 

 SERVICES AVAILABLE 

Our Café and 

 Licenced BaR  

 

We are open daily for 
Breakfast 9:00 -11:00am 

Lunch 12:00 -1:30pm 
 
 

Refreshments & various  
delicious home-made pies 

 pastries and snacks are  
available all day. 

 

 

 
 

Tuesday & Thursday  
Roast Dinner Days 

 

Friday  -  Fish & Chips Day 
 
 

Enjoy a drink from the Bar 
 

Celebration Cakes to order 
 

 

 

HOT PLATE DELIVERIES 

 

Homemade food is also  
available for delivery  

Monday to Friday. 
 

Your chosen items are delivered 
promptly to your door between 

12pm and 1pm at a cost of  
£6.50 for a two-course meal. 

 
 

Frozen meals are also available to 
cover weekends and Bank  

Holidays. They can be delivered 
on a Friday for £6.00 each. 

 
 

Don’t hesitate to call and 
discuss your needs on 

01638 664262 

 

HAIR AND BEAUTY 
 

For those wanting a relaxing trip to the hair salon,  
why not book an appointment with Sue our full time hairdresser  

and check out our fully equipped salon.  
 

The Salon is open Monday to Friday 
 

WE HAVE A GENTLEMAN BARBER WHO ATTENDS 

WEDNESDAY MORNINGS FROM 9AM—12PM ONLY 
 

Why not have a manicure with Gill, our Qualified Nail Technician 
Appointments are available on alternate Thursday Mornings 

Gel Polish also available 



 
OPENING TIMES 

MONDAY TO FRIDAY 8.45AM UNTIL 4.00PM 

(EXCLUDING BANK HOLIDAYS) 

 

OTHER SERVICES AVAILABLE 

Day care 

Private funded places available 

SPECIALIST BATHING SERVICE 

Plus a walk in shower facility. 

Call to discuss your needs. 

DROP IN HEARING AID SERVICE 

Re-tubing and battery change  

Last Tuesday of every month 

Only available for Suffolk Clients 
 

LEGAL SERVICES 

From Solicitor Julie McDonald 

First Tuesday of every month 
 

ST NICHOLAS HOSPICE 

Drop-in Pain Clinic  

Open to anyone needing advice 

First Tuesday of every month 
 

Well-being service 

Qualified therapist providing a range  

of therapies for emotional support.                  

By appointment only 

Chiropody service 

We have 3 qualified chiropodists 

providing chiropody services every day. 

By appointment only 

 

Weekly Activities 

 

Monday  

Chit Chat & Natter  10:00 - 11:30 
 

Tuesday 

Otago £2.00  10:30 - 11:30 

Arts & Crafts 
 

Wednesday 

Floor activities  - Sing Box 

Alternate weeks 

1:30 - 2:30  

 

Thursday 

Tai Chi  £6.00  10:30 -11:30 

Cash Bingo 
 

Friday 

Computer class £3.00 

9:30 - 11:30 

Otago £3.00  10:30 - 11:30 

  

GET IN TOUCH FOR MORE  

DETAILS.   WE ARE ALWAYS 

 ADDING TO OUR  

ACTIVITIES SCHEDULE 



At Newmarket Day Centre, we don’t just provide exceptional facilities and  activities for the over 

50’s but also work in partnership with local Colleges by providing Student work placements.    

Young adults come along to gain work experience and insight into a working environment and per-

haps importantly, learning new skills in social and interpersonal interaction. 

 

 

 

Morgan Gammon 

Morgan first came to the Centre as 

a work placement and has since 

become a volunteer and is shown 

holding his award for CAS Young 

Volunteer of the Year Award 2018 

 

We are proud to provide 
work placements for: 

 

Long Road Sixth Form College 

Newmarket Academy 

Mildenhall Academy 

West Suffolk College  

Cambridge Regional College 

Ellis Dewick 

Ellis is on work placement from 

West Suffolk College where she is 

studying Health  & Social Care.  It 

didn’t take long for Ellis to settle 

in and become part of the team. 

Thank you both and to all those on 

work placements, we hope you 

have enjoyed the experience as 

much as  our Clients and Staff did. 

https://www.google.co.uk/imgres?imgurl=https%3A%2F%2Fs1.card-images.com%2Fproducts%2Fyay--welcome--postcard_CD11120_S.jpg&imgrefurl=https%3A%2F%2Fwww.brookhollowcards.com%2Falloccasion-cards%2Fwelcome%2Findex.cat&docid=Cws4GqL2bP38GM&tbnid=qzSd-07i-xuCNM


Our Winners for 2017 

 

Volunteer of the Year 2017 

Mike and Brenda Hastings 
 

Volunteer of the Year Runner Up 2017 

Mick Slater 

 

Kitchen Volunteer of the Year 2017 

Becky Reville 
 

Kitchen Volunteer of the Year 2017 

John Alexander 
 

Young Volunteer of the Year 2017 

Morgan Gammon 

 

 

Long Service Awards 2017 
 

30 Years -  Kathy Finney  
 

For such a tremendous commitment, we proudly  
presented Kathy with a bouquet of flowers 

 

 

 

 

 

 

 

 

 

 

 

 
 

VOLUNTEER’S AWARDS  

EVENING 2017 

 

We look forward to this event every year, 
a chance like no other to thank and  

honour the kindness and dedication of                         
our wonderful volunteers. 

 

This past year has been a year to  
celebrate, we have welcomed so many  new  faces        

as well  as many of our existing volunteers  
reaching  some inspiring milestones.                               

A Luxury Hamper was up for grabs in the                   
Volunteers Evening  Raffle, and the  

lucky winner was Carol Thorne. We hope it is  
enjoyed over the Christmas period. 

 

Please join us in congratulating our award 
winners and celebrating all of our  

marvellous volunteers! 
 

 

 
 

Pam has been with us for over 11 years. We said 
our goodbyes with a heavy heart but best wishes 
for her future volunteering opportunities.  
Pam, you were an absolute pleasure to work 
with and will be truly missed by staff and clients 
alike! 

 

 

At the end of November we 

sadly said farewell to one    

of our Volunteers 

Pam Morter 

https://www.google.co.uk/imgres?imgurl=https%3A%2F%2Fs1.card-images.com%2Fproducts%2Fyay--welcome--postcard_CD11120_S.jpg&imgrefurl=https%3A%2F%2Fwww.brookhollowcards.com%2Falloccasion-cards%2Fwelcome%2Findex.cat&docid=Cws4GqL2bP38GM&tbnid=qzSd-07i-xuCNM


 

The Day Centre is absolutely brilliant…  

Everyone is really helpful.  Any problems I 

have, they help to solve. I would not be able 

to get out and meet people if the Centre 

wasn’t here and it’s fantastic that I can 

come here to be surrounded by friendly   

faces and have some fun. 

Jenny 

The staff work hard and   

are very nice, polite and            

patient to the Clients.  

George is happy here, it 

helps George talk more 

and it gives me a break.        

Jan 

It’s a good place to come.  

The staff are great and it’s 

a very friendly place.      

Jack         

It’s wonderful….the staff you 

have here look after everyone 

lovely.  Would like to say we 

need more  music. When you 

feel down, it boosts you up.  I’m 

thankful that I can come here to 

see my friends. 

                         Les 

The Day Centre is very good. 

It’s a friendly place and the 

food is good too!  The staff 

do their best to please you. 

Rosemary 

It is always nice, warm and friendly 

here.  The roast dinner days are a very 

good day to attend.  The staff do a great 

job but we do need some new people.  

We have been coming here since 2011 

Margaret & John 

If we didn’t have the Day Centre, where 

would we go?  I have been coming here for 

over 14 years.  I walked in one day and have 

been coming here every day since.                                

It’s a very good place to come. 

                              Ivor 

It’s lovely here.  I can sit here 

and talk to people.  I live 

alone and it’s an escape from 

my loneliness, I love it!! 

Pat 

If it wasn’t for the Day Centre, my life 

would be rubbish.  I can come here to 

meet my friends. The food is good 

too.  I have been coming here for 

over 14 years! 

Peter 

I love the Day Centre.  I have nowhere 

to go and it’s lovely to have company 

and someone to talk to. 

Dulcie 



At Newmarket Day Centre, we are proud to be able to provide such a vast           

array of services that benefit those in our community who suffer from             

isolation, loneliness and a deficit of social interaction. 

According to research, we are social creatures and we all have a need for     

social connection for stimulation, confidence and well-being. 

Being isolated from society can lead to both physical and mental  decline  

and is why our role in the community is vital.  For those who are unable        

to  be active, our Hot Plate Meal service may be the only connection                     

that some have with the outside world. 

As you can see from our Clients’ comments, our role is imperative for                   

individuals to lead a happy and worthwhile life surrounded by people              

who care.  It increases stability, reassurance and most importantly,                             

a much needed sense of belonging. 

This is why we urge anyone reading this to let us know if they can help         

in any way, from volunteering in the Centre, helping to deliver                              

Hot Plate Meals within the community, join our NDC Supporters Club         

or just by donating. 

This Centre has been running for many years now and is a tribute                            

to the generosity and kindness shown by all those who have contributed                  

in one shape or form. 

 If you think you could help us and become a volunteer or wish to donate    

or leave a legacy in your will, please contact our Charity Director,                      

Elvis McMinn who will be happy to discuss it with you. 

 

 



          

As we are a Charitable Organisation, we could not continue to offer the 
vast array of services, entertainment and activities for the over 50’s in our 

community if it was not for the most kind and generous donations that                
we receive from local business and groups.   

 

Our Centre is often a life-line to the elderly, especially those to whom we 
deliver Hot Plate Meals to with the assistance of volunteers from local       

businesses and the dedication of our current volunteers.   
 

The Centre is a focal point for people to meet their friends, make new ones 
and encourage them to retain their independence and continue to lead                  

a fulfilling life, both mentally and physically. 

Kindly donated £100.00 

We became their Charity of Choice and 

started receiving weekly food donations. 

Kindly donated a whooping £800.00          

towards the continuation of our  popular 

For allowing their staff to deliver our 

Hot Plate Meals in the community. 

For allowing their staff to deliver our 

Hot Plate Meals in the community. 

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiPx_nFrMLeAhVLXsAKHcE2Ar0QjRx6BAgBEAU&url=https%3A%2F%2Fwww.newmarket.ca%2FLivingHere%2FPages%2FNewmarket%2520Facilities%2520and%2520Buildings%2FNewmarket-Commu
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwidjtbnssLeAhVEGsAKHXonDqkQjRx6BAgBEAU&url=http%3A%2F%2Fnktfs.co.uk%2F&psig=AOvVaw1dvwurbRHWJY9LBDjTmwjS&ust=1541684054594810




On Friday 8th September, Newmarket was host to stage six of the Tour Of Britain Cycle Race.  

The cyclists set out from the start in Newmarket and cycled 187km to the finish line at                     

Aldeburgh on the Suffolk Coast.    

It was a cool and cloudy day but the town was buzzing with the influx of camera crews and                

police.  The High Street had been cordoned off overnight and local streets had also been                   

closed to traffic.  The only vehicles were the camera crews and police motorcyclists.   

The filming was sponsored by Anglian Water and a camera crew came into Newmarket Day 

Centre and filmed our clients enjoying the excitement along with the members of staff.   

A small video featuring us can be found on the Anglian Water’s Twitter account. 

Here’s some pictures of the starting line at the bottom of the High Street 

Some of the cyclists riding past the                                       

Centre and giving us a wave! 

Elvis with some of our regulars enjoying 

and being part of this historic event. 



Wendy and John Godfrey enjoying celebrating their Golden Wedding Anniversary 

with their family and friends here at Newmarket Day Centre 

Some of our regulars joining in the fun on our Barbecue Day 

Dame Mary Berry Bakewell (alias Terry Gauci) joined us for a Christmas Bake Off. 

The old boys table (with the late Gordon Duncan) enjoying the Christmas                         

Festivities and the Children from the Clip Clop Day Nursery visiting us as                              

they heard that Santa was in the building! 



 

ACTUALLY, QUITE A LOT….. 

Mention the words Day Centre to anyone 

and the first impression they are likely to 

have is a meeting place for the elderly 

where they sit all day in chairs, sipping tea 

staring at a TV or playing Bingo. 

 

 

NOT this Day Centre though I may add… Our Day Centre is a hub of activity,                   

music, fun, friendship and very good company with so much going on that it is time              

we re-named the building to reflect the liveliness and warmth of the environment. 

We have spoken to a few of our regulars and they have given us some of their                

suggestions such as:  ‘The Hub’  -  ‘The Forget-Me-Not Club’  and never mind a             

boring  18-30’s Club, what about the ‘50-100 Club’?  It’s not a holiday Club although                    

it does feel like you’re on holiday... and I just work here!! 

You can listen and sing along to live music, have an alcoholic drink if it takes your fancy, 

play games, have your breakfast and lunch and even take something home for tea.        

Our themed event days are always a hit, especially as the staff always make special              

efforts to dress up according to the theme and fun and laughter abounds. 

It’s great to be able to come to work and have a sing-a-long to some old tunes as well             

as the modern ones and be entertained also by our regulars with their cheeky humour 

and wit as I have found out by interviewing them for our ‘Meet Our Clients’ page in our 

quarterly magazine.  What such interesting lives some of them have had and I am still 

amazed by what they have seen and done.  It’s certainly an eye-opener and I feel                      

privileged and humbled to know them. 

That’s why we need your help.  We need your help to come up with a name that              

reflects the vibrancy and energy of the Centre. We welcome all suggestions, so please 

don’t be shy.  Just pop your suggestion in an envelope and leave it with our lovely                        

Receptionist Hannah who will make sure it goes in the suggestion box. 

Thank you for your time and participation. 



 

Sadly, 2018 saw the closure of our local Marks and Spencers in the Rookery.   

M&S have supported us for some time and in many ways. 

We are so grateful for their kind generosity in giving our current conservatory a 

make-over to make it more appealing and comfortable for our clients.   

They gave our dated décor a major lick of paint and they even provided some                 

soft furnishings to complete the look.   

M & S even gave us the opportunity to raise more funds by allowing us to 

hold their staff leaving party here at the Centre. 

What a send off to a fabulous company and staff…... 

Some of our Clients with the                                        

M&S Volunteers.  

Many thanks for all your hard work! 

Kim & Kirsti helping with bag packing at 

Marks & Spencer to raise funds for       

Newmarket Day Centre.   

Many thanks to Marks & Spencer for   

giving us the opportunity to raise funds 

for NDC this way. 

 



 

Is proving very popular 

We have a new bath which is easy to get into and our shower area is 

very much improved. The bath has sensory lights and music can be 

played while you relax . Why not come and try it? 

It’s not just a bath, it’s a bathing experience! 

 

We provide the bubbles               

and the towels 

ALL WE ASK IS 

£5.00 PER BATH 

BRING ALONG YOUR                     

RUBBER DUCK 

Don’t take too long to                 

book your place.  

 

 
 

 

 

 

 

 

If you have a relative or friend that is       

finding it difficult to bathe at home         

then we can help. 

You do need to have mobility  

Veronica or one of our care team will do an 

initial assessment to make sure we can   

accommodate your needs 

Call 01638 664262 

Or Contact Veronica on 

veronica.fixe@newmarketdaycentre.co.uk 



Due to the kind donation from John Ferguson we were able to purchase a new 

Chiropody couch and from another very kind donation, replace the flooring 

and blinds in the Chiropody Room.  

The Podiatrist and the Clients are both delighted with the new comfortable   

surroundings and it has become so popular, that we would like you to                   

welcome Dan Harris, our third Podiatrist to the Team. 

Why is it important to look after your feet? 
 

Your feet are important, they are one of the key aspects of your mobility                  

and independence.  Your feet play a huge part in your life, they enable                     

you to  enjoy good health and fitness. Diabetics in particular need to                          

keep a regular check on their feet. 

Come and see one of our three, fully qualified Podiatrists, Jackie, Helen                     

or Dan.  If you have difficulties getting out and about, it is possible                                

to arrange a home visit. 

    £28.00 per session 

Call 01638 664262 to book your appointment 



Our next project is to renew and widen our existing conservatory at the 

front of our building and replace our very old windows! 

We are looking towards providing a quieter area to accommodate our 

growing numbers of dementia clients.  We are trying to procure funds to 

get this great project off the ground but it has been slow going and due to 

lack of funds our project has had to be temporarily delayed and anticipate 

that we will not be able to start this until 2019.   

If any of our kind readers know of anyone who could kick start this               

fabulous project off the ground, please do share our details... 

Any builders out there looking  

to give back to the Community?  

Then we would love to hear             

from you!! 

Your contribution and effort 

would be much appreciated                 

by so many. 

  We need help to change this …..    

                                       To this….   



Our two lovely helpful ladies who look 
after our Clients and check their hearing 

aids at our Drop-In Hearing Aid Clinic. 
 

Veronica Fixe—Senior Care Coordinator  
Laura Evans—Client Support Worker 

This service is funded by Suffolk Hearing Advisory Service and unfortunately is only       
available to Suffolk Clients.  Charity Director Elvis McMinn has approached the  Audiology    

Department at Addenbrookes Hospital but they are not willing to support                      
Cambridgeshire Clients to attend our Clinics at the Day Centre.        

If you or your family think you may have a problem with your hearing, why not make                          

an appointment with your GP.  They can refer you to a hearing specialist for an assessment. 

IS YOUR HEARING NOT AS GOOD AS IT 

USED TO BE?  Then it may be time to 

have your hearing checked.  According 

to NHS statistics, approximately nine       

million adults in England have some 

form of hearing loss - that equates to 

one in six people.  The impact of poor 

hearing in adults can be great at both 

personal and social levels. 

THE BENEFITS - It can promote independent   

living, reduce isolation, create better and 

more effective communication and improved 

social interaction. More importantly, you can 

continue to enjoy the things that we all take 

for granted such as: 

Listening to the TV or your favourite music 

Being able to hear the doorbell or phone 

Improve your ability to hear speech 

Feel comfortable communicating with others 

Make it easier to follow conversations in     
different environments 

DROP-IN HEARING AID CLINIC 

LAST TUESDAY OF EVERY MONTH   1.30pm  -  3.30pm 

If you are a Cambridgeshire Client, please contact them direct on 01223 245151 



 

 

April 2017—March 2018 

We would like to acknowledge with much gratitude, the kind donations we have received 

from our Clients, local businesses and Parish & Town Councils over this fiscal period.  

Although we have too many to mention individually, there are many more people to 

whom NDC owes thanks, so to all those who have donated we would like say a big 

The Trustees & Charity Director of  Newmarket Day Centre would like to say a sincere 

thank you to all who have contributed.  Because of  your kindness and generosity, it            

enables our clients to retain their independence in a safe environment, helping to             

combat loneliness and isolation, nurture friendships and enjoy some happy and                       

fun times in their twilight years.  

If your name is not listed above, please know that we gratefully acknowledge your kind donation. 

  INDIVIDUALS PARISH & TOWN COUNCILS   

  Joanne Blazey Moulton Parish Council   

  Ivor Barratt Woodditton Parish Council   

  Ann Callaghan CHURCHES   

  Dill Bond Snailwell Parish Church   

  Michael Jenkins CLUBS & BUSINESSES   

  P Aldred Open Weekend   

  Mrs J Day Newmarket Lions Club   

  Family of Fred Dean Exning with Landwade   

  Steve Stevens Masonic Club   

  Penny Butler Rookery Medical Centre   

  Hugo Morriss Rotarians   

  Pauline Baldwin The Terrace Dental Practice   

  Nick Wilson Orchard House Surgery   

  David Bliss Newmarket Festival   

  Tony Taylor Crockfords Park Residents   

    Anonymous Donation   

        

We would also like to acknowledge and are grateful for the legacy left by the 

very First Chairman of  Newmarket Day Centre  -  MR HUGH DAY 

Here are some of  the legacies and donations made to Newmarket Day Centre. 

http://www.montfordpoint.org/MPMA Donations.html
https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiZn9KEmcfeAhWGzYUKHZZUDNcQjRx6BAgBEAU&url=https%3A%2F%2Fwww.shutterstock.com%2Fsearch%2Fthank%2Byou%2Bcard&psig=AOvVaw0hMj2WmGStR25-YeY1gXrf&ust=154184893684693


 

 

 

Could you help and support us and leave us a  
 

LEGACY IN YOUR WILL? 
 

 

Help us to continue to provide a better quality of life and  
ease social isolation for older people in the  

Community of Newmarket & Surrounding Areas.  
 

Your generous gift would enable us to provide a safe and           
caring environment for our clients to relax and enjoy their                                 

twilight years with fun, humour and friendship. 
 

Donations & Legacies are so important to us. 

You can help by adding us to your will. 

 

We know it can be a sensitive subject to discuss but if you                  
would like further information on how to make such a                            

wonderful gift and make such a difference for the elderly in                   
our community, please see Elvis McMinn, our Charity Manager 

and she would be more than happy to discuss it with you. 
 
 

Aiming To Make Ageing A More Pleasurable Experience For All 
 

Fred Archer Way, Newmarket, CB8 8NT 
Tel: 01638 664262 

REG NO. 1160955 



 

Chairman’s Report 

April 2017  -  March 2018 

 

Newmarket Day Centre CIO, over the past year, has continued to become accustomed to its 

new structure, the effect of the closure of the shop and some staff changes.  

Hannah Coker joined us as Receptionist/ Volunteer Co-ordinator and has become the         

smiling face that greets everyone as they enter the centre.  Gillian Yarrow joined as                   

Administrator/Publicity Co-ordinator and has provided that essential structure and           

organisation that every business or charity needs.  While Kirsti Dare was welcomed as a 

client support worker.   

A number of improvements were made to the Centre during the year.  Donations helped us 

to completely refurbish the bathroom including the provision of a new Parker bath.   

The chiropody room was also improved with a new chair, flooring and decoration. We were 

particularly grateful to Marks and Spencer’s staff who generously gave their time and         

materials to decorate the conservatory and hall area, making the conservatory a much more 

pleasant space in which to sit and enjoy a coffee.  

The Centre started to receive food donations from Waitrose during the year.  This helps to 

balance the kitchen budget. 

Newmarket was the starting point of one of the stages of the Tour of Britain cycle race and 

clients were able to gather on the road outside to watch the parade of cyclists and the     

support vehicles move through from the High Street to the stage start in Exning.  

The Trustees as always are grateful for the financial support given to the Centre by the 

Friends of Newmarket Day Centre.  Under the Chairmanship of Nigel Wright they         

continue to play a major part in our fundraising.  

The Centre however, could not function without its staff and volunteers.  Therefore             

I would like to recognise the work put in by all the staff and volunteers during the year.   

At the end of the year my wife and I decided to step away from the Day Centre for a        

period.  My wife particularly has been a volunteer for over 30 years. We decided to allow 

ourselves the time to do what we wanted, rather than always having the responsibilities of 

the Centre.   I therefore, resigned as Chairman and Trustee at the end of March 2018.                     

However, Elvis and her staff with help of the Trustees will ensure that 

the Day Centre continues to develop and provide its essential services 

far into the future. 

 

DR MALCOLM FINNEY  -  Chairman, Trustee Board    

 Email: malcolm.finney@newmarketdaycentre.co.uk 



Directors Report 

April 2017  -  March 2018 

It does not seem any time since I sat and did the report for the previous Annual Review. We had some staff 

changes from the previous year, Dawn Tudor—Client Support Worker resigned and went to  pastures new.  

In April 2018 Kirsti Dare joined our care team to replace Dawn and we welcome her to our team.           

Jane Carter our old receptionist left us in November 2017 and we took time to think how we wanted the 

job to progress, so in May 2018 we took on both Hannah Coker and Gillian Yarrow.  Hannah is our       

Receptionist and Volunteer Coordinator and Jill works in our middle office as Administrator & Publicity 

Coordinator.  Both have been a breath of fresh air to the centre and we are pleased to have them on board. 

Dementia is becoming a large part of older life now and through Dementia Action Alliance Newmarket is 

becoming a Dementia Friendly town. Both Jill Yarrow and myself completed training to become               

Dementia Champions, this enables us to give groups of people the understanding of dementia and how to 

become Dementia Friendly. 

In July we helped young kids through the Princes Trust by giving them a week of work  experience and 

from that we were able to offer one member a placement in our kitchen. It is worth mentioning that we also 

have work experience from various colleges throughout the year and we take helping these students          

seriously. Morgan came to us from Newmarket College and is now a volunteer and comes to help us each 

week. This year we entered him into the Community Action Suffolk Young Volunteer of the Year Awards. 

We are proud to say he was joint first for this Award and he had an enjoyable evening at the awards event 

in Stowmarket. 

In September the Tour of Britain came through Newmarket and we had great excitement here as we all 

watched the race come past the centre, the clients enjoyed the experience. 

Funding has been difficult this year, with social service clients, the numbers have dropped but thankfully 

our Private Funded Places have increased greatly. 

Our Plans for the next year are: 

1.  To complete the refurbishment of our conservatory, as well as replacing the old windows  at the 

same time, some funds have already been raised for this project. 

2.  We hope to be able through funding to update our kitchen, this would enable us to offer a better  

service particularly on our Hot Plate deliveries by increasing these. 

I would like to thank all the members of staff, for their commitment to the centre and the hard work that is 

involved in this, to the Trustees and particularly Terry Wood for all the help. 

The Friends of Newmarket Day Centre CIO led by Nigel Wright for all the hard work and effort put in 

throughout the year, with the events they organise to raise money for the centre helping with our Capital 

Expenditure Pot. 

Thank you to our volunteers for their dedication they give to us each week. 

Lastly, thanks to the Clients and People that use our services, as without you we would not be here. 

 

 

 

 

  ELVIS McMINN  -  Charity Director 

  Email: elvis.mcminn@newmarketdaycentre.co.uk 
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Terry Wood 

Trustee and Treasurer 

  

This year we have to report that the centre has shown a deficit of £73,595  

compared to last year's deficit of £18,103. The total income has decreased from 

£320,060 in 2017/18 to £285,737 this year a decrease of £34,323.        
 

Whilst income from donations and legacies has again decreased from £87,527 
to £44,436 investment income has remained comparable to the previous year, 
income from the centre has fallen for a fourth year a reduction of £8,916       
compared to a fall of £12,000 the previous year.  
 
Friends fundraising for 2017/18 was £22,633 compared to £22,954 in 2016/17.  
 
During the course of 2018 continued close analysis of costs and income have 
been undertaken, budgets have been prepared for all departments and each 
head of department now has responsibility and accountability to achieve these 
budgets, whilst at the same time not allowing quality and level of service to  
deteriorate.   
Costs have increased in the year by £21,159 and this is due in the main to           
increases in pension contributions and the increase in the living wage, along 
with redundancy costs relating to the shop closure.  
 
Elvis and her team are to be complimented on their can-do attitude in relation 
of cost and income awareness. A capital expenditure budget has been          
prepared and agreed by the trustees this has enabled us to identify works             
improvements to the centre.  
 
During 2017/18 the bathroom has been totally refurbished as well as the          
Podiatrists room. It is planned to replace the conservatory during the latter part 
of 2019 and it is envisaged that these costs will be covered by donations and 
funds from our capital growth investment.  
 



FACTS & FIGURES 

Statement of financial activities for the year ended 31 March 2018 

 

 

 

 

 

 



 

REPORT FROM THE CHAIRMAN OF 

FRIENDS OF NEWMARKET DAY CENTRE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

THE JULY FESTIVAL 

NEWMARKET JULY COURSE 

THURLOW HALL BARN 

NEWMARKET 

Nigel C Wright  

Trustee and Chairman of                                    

Friends of  Newmarket Day Cen-

The Friends of the Newmarket Day Centre have continued successfully with their 

fund raising during the last year, providing much needed funds for capital                           

expenditure and, when necessary, operating costs.  

 

We have established a number of set piece events starting with the July Picnic 

Lunch at Newmarket Races, followed by the Sunday Lunch Party in November   

at Thurlow Hall Barn.   

 

In addition, next year we are in the process of organising a Garden Open Day 

and Valuation Day in Ousden to be held at the end of July. 

 

We are always looking to add another event so that our eventual aim is to raise    

between twenty and thirty thousand pounds a year in the future.   



Cambridge Roof Truss:  For their continued support 

Marks & Spencers:  We were voted their Charity of the Year 

Tesco’s:  Tesco provided us with a Community Volunteer  

Waitrose:  Provide food donations to us on a weekly basis 

Newmarket Connects:  Connecting communities through networking 

Hastings Direct:  Provide us with help on our busy Event days 

Blue Finn:  Provide us with help with our Hot Plate deliveries 

Newmarket Financial:  Provide us with help with our Hot Plate deliveries 

Friends of  Newmarket Day Centre:  Continued fund-raising support 

Rookery Medical Centre MDT:  Community Health Meetings 

St. Nicholas Hospice:  Providing Pain Management Clinic for Clients 

 

 

 

We would like to acknowledge the Companies and businesses below 

for their generous support and help.                                                                   

We extend our thanks and gratitude to all concerned.  

With their continued support we are able to provide essential and 

necessary    services for the elderly in our Community. Their kind 

generosity helps to ensure we continue to provide the facilities              

and services that are enjoyed by so many. 

Working in 

with us 



 KIRSTI DARE 

Client Support Worker 

Kirsti arrived and joined our Team in April 2017. 

Her gentle caring approach means she is a first 

class member of the team.  Kirsti is also our                

Entertainment Officer and keeps the Centre buzzing 

HANNAH COKER 

Receptionist / Volunteer Coordinator 

Hannah became our second new arrival starting in May. 

Hannah’s bubbly and helpful personality gives a warm and 

friendly approach to all who enter the Centre.  Hannah is   

also responsible for recruiting and co-ordinating Volunteer        

involvement and sign-posting our Clients when needed. 

JILL YARROW 

Administrator / Publicity Coordinator 

Jill was our last arrival and also started in May. 

Jill is responsible for our Clients accounts and produces 

our quarterly magazine to keep you up to date with all 

our services and entertainment.  Jill is also a qualified 

Integrative Mind Therapist offering a range of therapies 

in our Well-Being Clinic for anyone suffering from     

anxiety, stress or depression. 



MARION FAIRMAN SMITH 

Trustee 

Marion was one of the original Founders & Directors of 

the Day Centre and was involved for many, many years.  

She eventually resigned on the 10th January 2018 due to  

ill health and we have much to thank her for, especially 

to her commitment to the elderly in our Community. 

Marion Fairman Smith 

Malcolm Finney 

Chairman of Trustees 

MALCOLM FINNEY 

Chairman of Trustees 

Malcolm was the Treasurer on the Board of Trustees 

and took over the role of Chairman when Tony Taylor 

stepped down due to ill health.  Malcolm also decided  

to retire and vacated his position on 1st April 2018 

We would like to say a massive thank you to Marion and Malcolm for 

their dedication and hard work that has ensured the continued                   

development and success of Newmarket Day Centre.   

The services provided here are essential and crucial for the elderly to                 

retain their independence and confidence.  A place to receive care,             

support, nourishment, information, activities, friendship and fun 

which is vital in  preventing loneliness, isolation and depression. 



Elvis McMinn  
Charity Director 

Veronica Fixe 
Senior Care Coordinator 

Laura Evans  
Client Support Worker 

Kirsti Dare 
Client Support Worker 

Kim Devonshire 
Kitchen Manager 

Kim Hart  
Chef 

Sue Clarke 
Hairdresser 

Hannah Coker 
Receptionist - 

Volunteer  Coordinator 

Jill Yarrow 
Administrator - 

Publicity Coordinator 
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John Calvert 
Vice Chairman 

Nigel Wright                
Chairman Friends of                              

Newmarket Day Centre 

Terry Wood 
Treasurer 

Marion Fairman Smith 
Trustee 

Patrick Creagh-Coen 
Trustee 

Aiden Walmsley 
Trustee 

Terry Ellis 
Trustee 

James Parr 
Trustee 

Tony Taylor 
Trustee 

Malcolm Finney 
Chairman of Trustees 
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  NEWMARKET DAY CENTRE CIO       
SUPPORTERS CLUB 

 REG. CHARITY NO. 1160955 

  

‘NDC Supporters Club’  
 

 will replace the membership scheme, which no longer exists. 

NDC have changed to a Charitable Incorporated Organisation (CIO) 

This new scheme will provide much valued support  by an annual                   
contribution  of £20.00pp and is open to anyone over 50. 

 Supporters  will receive a Supporters Number & Supporters Badge, 

 a copy of our Quarterly Magazine & Annual Review. 
 

plus entry into a yearly draw for a cash prize..!! 
 

You can use the form below   or see a member of staff     
 

Please return to:   

Reception at Newmarket Day Centre 

Fred Archer Way, Newmarket. CB8 8NT 

Tel: 01638 664262 

 
 
 
Name……………………………..............................................................  
 
 
 
Address …………………………................................................... 
 
 
…………………………………….................................................... 
 
 
Post Code  ……………………………………………………...........   
 
 
 
Phone Number ……………………………………………………… 
 

 
 
Email …………………………….................................................... 
 
 

 £20 Supporter Fee Enclosed       Badge given?  Yes     No     

 




